I’m writing to complain about sth. First,... In addition,... Be-
sides...
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On the whole, I am not satisfied with sth.

(3) AEEAFENIEE . VRIS AR ZE A PR L

I’m looking forward to your reply as soon as possible.
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Dear Sir,

Last week, I bought an mobile phone of BLU Life One X-4G
LTE at your Tele Mall. (1)

(2) , it didn’t ring or send short messages. (3)

, I took it to the seller, but was told that the model
had been sold out and I had to wait at least three months for a
new one. (4) , it was impossible to fix it without right
spare parts because it was a new model.

On the whole, (5)

Therefore, I would like to either change it for another one

that works well or give me a full refund. (6)

Sincerely yours,
Li Hua

S KA (1) There was something wrong with it and I’m
writing to complain about it. (2) First (3) In addition (4) Besides
(5) T am not satisfied with your mobile phone (6) I’m looking for-
ward to your reply as soon as possible.
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Dear editor,

I have just come back from my trip to Hong Kong with my

parents.
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Sth. doesn’t work / function well.

Some problems appear / come up.

There is something wrong with...

There are some problems with...
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I’'m writing to make a complaint about...

I’'m writing to complain about...

I am writing to express my dissatisfaction /disappointment
with...
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I would appreciate it if you...

I’m looking forward to your early reply.

Thank you for your consideration.
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